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Located at China's economic forefront, Fujian Province performs a major part on 
the West side of Taiwan Strait Economic Zone. In recent years, with the National wide 
oceanic economic Reinforce Province Strategy, Fujian Province logistics industry 
ushered in unprecedented opportunities of development. Meanwhile, the demand of 
Logistics talents, especially the applied logistics talents at operation area, also 
increased dramatically. Under such fierce competition, the logistics companies also 
put into a higher standard for those applied qualified Logistics talents. Under such 
environment, vocational colleges, the major applied logistics talent training center, 
lead a direct quality level for those talents. However, China vocational education 
general starts late and has many problems: academic system, teaching faculty, practice 
base construction and others. 
Starting with the logistics talents market demand, the author carries out a deep 
research on requirement of logistics enterprises and training target of vocational 
colleges. With such research, the author finds out the advantage and disadvantage of 
logistics talent training at those colleges. By using QFD method and setting up matrix 
between college talent training technical indexes and market requirements, the author 
scientifically analyses the market competition and technical level with the example of 
Xiamen H Vocational College. Furthermore, the author initiates applied logistics 
talent training program for Xiamen H Vocational College 
The mainly contributions of this article include these following four aspects: 
introduce QFD method to logistics talents training quality assurance system; deploy 
method of product quality system between talents quality and college self-quality; 
quantify and classify multiple quality indexes; provide a scientific basis program for 
logistics talents training.  
 
















目  录 
 III
目  录 
第一章 绪论 ..............................................................................................1 
1.1 研究的背景和意义...........................................................................................1 
1.1.1 研究的背景 ............................................................................................1 
1.1.2 研究的意义 ...........................................................................................2 
1.2 研究现状...........................................................................................................2 
1.2.1 在物流职业教育方面的研究 ................................................................2 
1.2.2 在 QFD 方法上的研究 ..........................................................................4 
1.3 研究思路和论文结构......................................................................................4 
1.3.1 研究思路 ...............................................................................................4 
1.3.2 论文结构 ...............................................................................................5 
第二章 STP 和 QFD 理论及应用综述 ....................................................6 
2.1 STP 理论及其应用 ...........................................................................................6 
2.1.1 市场细分 ................................................................................................6 
2.1.2 目标市场 ................................................................................................7 
2.1.3 市场定位 ...............................................................................................8 
2.1.4 STP 理论在人才培养中的应用 ............................................................9 
2.2 QFD 方法及应用概述....................................................................................10 
2.2.1 QFD 的起源与发展 .............................................................................10 
2.2.2 质量屋（HOQ）和 QFD 模型........................................................... 11 
2.2.3 QFD 中的信息获取 .............................................................................12 
2.2.4 QFD 在人文教育领域的应用 .............................................................14 
第三章 福建省物流人才培养现状分析和评价 ................................... 15 
3.1 我国物流人才教育现状分析........................................................................15 
3.1.1 专业设置 ..............................................................................................15 
3.1.2 课程设置 ..............................................................................................16 
3.1.3 物流人才培养规模 ..............................................................................16 
3.2 福建省物流人才培养现状分析....................................................................17 
3.2.1 本科院校的物流人才培养 .................................................................17 













目  录 
 IV
3.2.3 评价 .....................................................................................................22 
第四章 厦门 H 职业技术学院物流人才培养分析.............................. 24 
4.1 厦门 H 职业技术学院简介 ............................................................................24 
4.2 厦门 H 职业技术学院物流人才培养基本情况 ............................................24 
4.2.1 物流专业招生就业情况 .....................................................................24 
4.2.2 物流专业师资队伍建设情况 .............................................................26 
4.2.3 课程体系建设 .....................................................................................27 
4.2.4 实训基地建设 ......................................................................................29 
4.3 应用型物流人才培养的 SWOT 分析 ...........................................................29 
4.3.1 优势与劣势分析 .................................................................................30 
4.3.2 机会与威胁分析 ..................................................................................30 
4.4 应用型物流人才 STP 分析 ............................................................................31 
4.4.1 选择和评估物流人才细分市场 ..........................................................31 
4.4.2 物流人才市场供需现状 ......................................................................32 
4.4.3 物流人才目标市场的选择 ..................................................................32 
4.4.4 评估市场需求与物流人才培养定位策略 ..........................................33 
第五章 QFD 在应用型物流人才培养方案设计中的应用 ................. 34 
5.1 人才质量指标和高职院校人才培养技术指标.............................................34 
5.1.1 应用型物流人才培养与市场需求间的关系 ......................................34 
5.1.2 应用型物流人才质量功能展开 ..........................................................34 
5.1.3、高职院校人才培养技术需要展开 ...................................................36 
5.2 物流人才及培养现状问卷调查.....................................................................36 
5.2.1 调查问卷的设计与发放 ......................................................................37 
5.2.2 对调查问卷量化统计和分析 ..............................................................38 
5.3 物流人才培养方案设计关系矩阵（质量屋）的建立.................................40 
5.3.1 基于 QFD 方法的质量屋设计 ............................................................40 
5.3.2 质量屋的建立 ......................................................................................41 
5.3.3 基于 QFD 方法的数据分析 ...............................................................43 
5.4 质量控制与改进.............................................................................................43 













目  录 
 V
5.4.2 质量控制规划 ......................................................................................45 
5.4.3 质量控制规划评价 ..............................................................................45 
第六章 应用型物流人才培养方案的构建实施 ................................... 47 
6.1 人才培养的质量核心体系构建.....................................................................47 
6.1.1 师资队伍建设方案 ..............................................................................47 
6.1.2 实训基地的建设方案 ..........................................................................47 
6.1.3 职业技能鉴定方案 ..............................................................................48 
6.1.4 人文素质教育方案 ..............................................................................49 
6.1.5 构建高效的实践教学评估体系 .........................................................50 
6.2 人才培养的质量基础体系构建.....................................................................50 
6.2.1 课程体系构建与教学方式改革 ..........................................................50 
6.2.2 教师继续教育规划 ..............................................................................51 
6.2.3 激励机制和社会实践建设规划 ..........................................................52 
6.3 人才培养质量辅助体系构建.........................................................................53 
6.4 人才培养方案评价及已取得的成效.............................................................53 
第七章 结论与展望 ............................................................................... 55 
7.1 结论.................................................................................................................55 
7.2 局限性与展望.................................................................................................55 
致   谢.................................................................................................... 57 
参考文献.................................................................................................. 58 
























Chapter 1 Introduction ············································································1 
1.1 Background and Meaning of Research·························································1 
1.1.1 Background Introduction ······································································· 1 
1.1.2 Meaning of Research ············································································· 2 
1.2 Current Status ·································································································2 
1.2.1 Current research status in the Vocational Education ······························ 2 
1.2.2 Study base on QFD················································································ 4 
1.3 Research Ideas and Paper Structure ·····························································4 
1.3.1 Research Ideas ······················································································· 4 
1.3.2 Paper Structure ······················································································ 5 
Chapter 2 STP and QFD Theory Application ·······································6 
2.1 STP Theory and Application··········································································6 
2.1.1 Market segmentation ············································································· 6 
2.1.2 Target Market ························································································ 7 
2.1.3 Market Positioning ·············································································· 8 
2.1.4 Application of STP Theory at Talent Training Field ······························ 9 
2.2 QFD Method and Application Guideline····················································10 
2.2.1 QFD Sourcing and Application···························································· 10 
2.2.2 HOQ and QFD Model ········································································· 11 
2.2.3 QFD Information Caturet ···································································· 12 
2.2.4 Application of STP Theory at Humanistic Education Field ················· 14 
Chapter 3 Current Status Analysis and Evaluation on Fujian 
Logistics Talents Training Career·························································15 
3.1 Current Status Analysis on China Logistics Talents Training Career ···15 
3.1.1 Majors Setting ····················································································· 15 
3.1.2 Curriculum Setting ·············································································· 16 















3.2 Current Status Analysis on Fujian Province Logistics Talents Training ·17 
3.2.1 Logistics Talents Education at Academies ··········································· 17 
3.2.2 Logistics Talents Education at Vocational Colleges ····························· 19 
3.2.3 Comments···························································································· 22 
Chapter 4 Logistics Talents Education Analysis at Xiamen H 
Vocational College···················································································15 
4.1 Introduction of Xiamen H Vocational College ·········································24 
4.2 General Introduction of Logistics Talents Education at Xiamen H 
Vocational College·······························································································24 
4.2.1 Logistics Major Enrolment and Employment Introduction ················ 24 
4.2.2 Logistics Major Teaching Faculty Introduction ··································· 26 
4.2.3 Curriculum System Construction························································· 27 
4.2.4 Training Base Construction ································································· 29 
4.3 based Analysis on Applied Logistics Talents···············································29 
4.3.1 Advantage and Disadvantage Analysis ················································ 30 
4.3.2 Opportunity and Threat········································································ 30 
4.4 STP Analysis on Applied Logistics Talents ·················································31 
4.4.1 Logistics Talents Segment Market Selection and evaluation ··············· 31 
4.4.2 Logistics Talents Market Demand and Supply Introduction ·············· 32 
4.4.3 Logistics Talents Target Market Selection ··········································· 32 
4.4.4 Market Demand Evaluation and Positioning Strategy·························· 33 
Chapter 5 QFD and its Application at Applied Logistics Talents 
Training Program ···················································································34 
5.1 Logistics Talents Quality and Vocational College Talents Quality 
Assurance Deployment ·······················································································34 
5.1.1 Inter-link between Applied Logistics Talents Education and Market 
Demand ······································································································ 34 















5.1.3 Vocational College Talents Training technology Deployment·············· 36 
5.2 Logistics Talents Training and Development Questionnaire ··················36 
5.2.1 Questionnaire Design and Information Collection······························· 37 
5.2.2 Questionnaire Statistical Analysis ······················································ 38 
5.3 Training Program Design and HOQ Matrix Setup for Logistics Talents 40 
5.3.1 HOQ Design Based on QFD································································ 40 
5.3.2 HOQ Setup ·························································································· 41 
5.3.3 Data Analysis based on QFD Method·················································· 43 
5.4 Quality Control and Improvement······························································43 
5.4.1 Quality Control Classification ····························································· 44 
5.4.2 Quality Control Scheduling ································································· 45 
5.4.3 Quality Control Schedule Evaluation ················································· 45 
Chapter 6  Applied Logistics Talents Training Program 
Construction and Implementation ······················································34 
6.1 Talents Training Program Core Quality Structure Construction ············47 
6.1.1 Teaching Faculty Construction Scheme ··············································· 47 
6.1.2 Training Base Construction Scheme ···················································· 47 
6.1.3 Occupational Skill Evaluation Scheme················································ 48 
6.1.4 Humane Competency Education Scheme ············································ 49 
6.1.5 Highly-Effective Educational Evaluation Structure Setup ··················· 50 
6.2 Basic Quality Structure Setup for Talents Training···································50 
6.2.1 Courses Structure Setup and Teaching Method Innovation·················· 50 
6.2.2 Continuing Education Plan for Teachers·············································· 51 
6.2.3 Motivation and Social Practise Plan ·················································· 52 
6.3 Talents Training Supplementary Quality Structure Setup ······················53 
6.4 Training Schedule and Evaluation ····························································53 
Chapter 7 Conclusion and Outlook ······················································55 
7.1 Conclusion ·····································································································55 







































































































































Degree papers are in the “Xiamen University Electronic Theses and Dissertations Database”. Full
texts are available in the following ways: 
1. If your library is a CALIS member libraries, please log on http://etd.calis.edu.cn/ and submit
requests online, or consult the interlibrary loan department in your library. 
2. For users of non-CALIS member libraries, please mail to etd@xmu.edu.cn for delivery details.
厦
门
大
学
博
硕
士
论
文
摘
要
库
